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LINEAR CONTROLS 
QUALITY POLICY STATEMENT 

 
 
Linear Controls is dedicated to supplying high quality services and products 
which meet the requirements of our customers and consistent with high safety 
and training standards. 

 
Implementation of Quality starts with the Managing Director and each member 
of staff shall have clear responsibilities for maintaining and improving Quality. 

 
The Senior Management Group shall review Quality performance regularly and 
ensure that resources and management effort are committed to achieving the 
following Quality objectives. 

 

• All employees are trained to professional standards that will deliver a 
Quality service 

 

• All employees are aware of quality performance through regular 
briefings and feedback 

 

• A Quality plan shall be developed for each new installation and “signed 
off” by the managing Director 

 

• Products procured shall be from accredited quality sources and subject 
to testing and inspection before installation on a Customer site 

 

• Quality systems shall be subject to regular monitoring and review by 
the Senior Management Group 

 

Linear Controls welcomes and encourages Customer feedback to promote 
continual improvement. Proactively a member of the Senior Management 
Group will review Quality and performance with each Customer on an annual 
basis. 
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